
Registering “Parent and Child”
For children who are under the age of 18 on the 1st Sept 2018, Pitchero requests that a Parent 
should register themselves first and then during this you can add your children to that account.

The registration process is really easy, and should take less than 5 minutes from start to finish!

To help you with the registration process, we’ve pre-populated the database with basic children 
information based on last years membership details. Don’t worry if you can’t find your child in the 
database - it’s really easy to add!

It’s important to know that your registration here is different to your actual membership of the club.

How do I start?

Simple! Just go to our Club website on the following link:

http://www.shnc.co.uk/

This will present you with the new club website. All you have to do to 
start the process is click the “Join My Club Website” button.

Once done, you will be prompted with the next screen which is asking for the following:

What’s important to remember here, is 
that this is the parents information being 
requested at this point.

•When asked for your telephone details, 
please use a number which we could 
contact you for emergencies only.

•The email address should be the one 
which you would want us to send you 
information to.

Please remember the email and 
password details you enter here, as you 

SHNC Parent & Child Reg Guide v1.0 Page �  of �1 3

Note: Please do not use 
the “Facebook Login” 
functionality, as this will 
p r e v e n t u s f r o m 
communicating to you 
efficient ly during the 
season.

http://www.shnc.co.uk/


will need them to use the mobile application.

Once done, please click the “Join this club” 
button to continue.

This next screen is regarding consent for 
using the service. Please be aware of which 
items are required and which items are 
optional:

The next screen asks about your role within the cricket club.

As a parent, please can you select the 
following two options:

Club Member
Parent

If you personally also play (or would like to) 
please select the following option:

Player

Once done, please select the “Next Step” 
button.

At this point, Pitchero will now ask you to list 
the children who you would like to be 
members for the Cricket Club.

All you now need to do, is start typing in your daughter’s name.

The list will dynamically update based 
on what you type in. Click on the line 
of the child you wish to add.

You should repeat this for each child.
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If for some reason your child is not showing up in the list, this isn’t a problem. Simply click on the 
line which says “Click here if your child is not in the list.”.

If you click on creating a child you 
will see the following:

All you need to do is type in your 
daughter’s first and last name and 
then click the “Add” button.

Once all your children have been added, please click the “Next Step” button on the bottom of the 
screen.

At this point, Pitchero will ask if you would like to subscribe into the members benefits items. Whilst 
you can subscribe to this, there is no need for it.

You are then done!

Just so that you know
Once you have completed this application form, the club gets notified that a registration request 
has been made and will verify the details provided. This is a quick process.

In the meantime, Pitchero will send you an email to validate the email address you have provided. 
Please click the “Confirm my Account” button on it to validate your registration.

Once your registration request has been confirmed, you will be able to add the “Pitchero” 
application onto your phone.

Before the start of the season, we will also be sharing how to use the application. Watch out for 
this!
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